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TERMS & CONDITIONS
Baldovin Ballet Zagreb

All terms and conditions are in accordance with the Margot Fonteyn Academy of Ballet (Prescot AZ — USA)
which the Baldovin Ballet Zagreb association has been part of as an Associate program since 2022.

PLEASE READ EVERYTHING CAREFULLY BEFORE BECOMING A MEMBER OF THE BALDOVIN BALLET ZAGREB
ASSOCIATION. ALL TERMS AND CONDITIONS OF THE BALDOVIN BALLET ZAGREB ASSOCIATION ARE
DETERMINED BY THE PERMANENT STAFF AS FOLLOWS:

GEORGE ALEXANDRU BALDOVIN — PRESIDENT AND FOUNDER

IVA VRGOC — FOUNDER AND MANAGER

IVO SUCUR — FOUNDER AND LAWYER

LEO MUJIC — ARTISTIC DIRECTOR

| HEREBY AGREE THAT: the Baldovin Ballet Zagreb (BBZ) association has the right to modify or
change in any way: schedule, timing, dates, programs, staff, activities, locations, of any of any of the BBZ
association’s activities, as well as to decide when to replace or appoint anyone to teach or conduct
educational programs or activities.

The Baldovin Ballet Zagreb (BBZ) association reserves the right to choose the association’s members
and to decide on any kinds of the of the BBZ association’s changes that are considered necessary.

I'm Aware That

1. Official Announcements

All official announcements of the BBZ association regarding the organization of ballet classes, programs,

schedule or any information regarding the BBZ association shall be delivered from the BBZ association to all members
of the association through our mobile application Wix.

Download and install our mobile application here http://wix.to/acA8DA8?ref=cl

2. Communication
Communication between the BBZ association and its members will be conducted via email, or at the official phone
number +385955000929/+385953114045 or through our mobile application.

Communication between the BBZ association and the association’s members (regarding programs, activities,
membership, schedule, compensations, special situations) shall be made only via email or WhatsApp messages as we
find it necessary to keep track of the exchanged information.

Calling hours:
MONDAY — FRIDAY: 10.00 AM —12.00 AND 18.00 PM —20.00 PM
SATURDAY: 10.00 AM —12.00 AM


https://www.baldovinballet.com/?lang=en
http://wix.to/acA8DA8?ref=cl
http://wix.to/acA8DA8?ref=cl
http://wix.to/acA8DA8?ref=cl
http://wix.to/acA8DA8?ref=cl
mailto:info@baldovinballet.com
http://wix.to/acA8DA8?ref=cl

3. Media Content

The BBZ association has the right to use all audio, photo, video or any other digital or physical documents, media or
multimedia content created at any location and/or at any type of event organized by the BBZ association, for
promotional and/or marketing purposes.

The association’s members have the right to use all audio, photo, video or any other digital or physical documents,
media or multimedia content created at any location and/or at any type of event organized by the BBZ association, for
promotional and/or marketing purposes only with approval of the BBZ staff.

4. Members
The BBZ association reserves the right to select its members, collaborators and staff.

5. 1'm Aware That
I'm aware that the BBZ association will not offer any kind of legal document/certificate or diploma or any other type of
document that will attest specialization in ballet or ballet activities.

6. Official Holidays

During the national holidays the BBZ association will not organize any kind of ballet classes, ballet programs or events
as we calculate compensations for national holidays throughout the year with months that have a few days more (that
include extra classes/programs/activities) which will not be calculated in the final amount of the monthly membership.

Memberships and Fees

7. Payment Methods

Monthly membership fee can be paid only into the BBZ association’s bank account via internet banking, at the bank or
postal office.

The bank statement must include: the name of the payer and the month(s) the membership fee that is paid for.

If the monthly membership is paid for someone else, the bank statement must also include the name of the payer and
the name of the beneficiary of the membership.

In the box “Description” on the bank statement for any kind of membership payment it is mandatory to enter:
“monthly membership”. (mjesecna ¢lanarina)

8. Membership (¢lanarina)
ALL INDIVIDUALS WHO WILL ATTEND ANY TRIAL CLASS OR PROGRAM AT THE BBZ ASSOCIATION WILL FIRST HAVE TO
READ/AGREE/SIGN OUR TRIAL CLASS REGISTRATION FORM.

ALL INDIVIDUALS WHO WILL BECOME A MEMBER OF THE BALDOVIN BALLET ZAGREB ASSOCIATION WILL HAVE TO
READ OUR TERMS AND CONDITIONS SIGN OUR MEMBERSHIP REGISTRATION FORM.

The BBZ association shall keep a written and digital record of all students’ participation in all the BBZ
classes/programs/activities.

All attending new members in the BBZ association can have one (1) trial ballet class of their choice and one (1) trial
class of any of the association’s programs of their choice. You can observe all other classes/programs/activities that
might interest you at the studio.

If your membership is based on drop-in classes, none of the other programs that you participate in shall be calculated
at a discounted price. Discounts are available only when you attend a minimum of two (2) programs combined.

9. Monthly Membership for New BBZ Association’s Members

Monthly membership for all new members joining the BBZ association during the month shall be calculated (only in
the first month) according to the individual price of a specific class/program/activity multiplied with the remaining
number of classes/programs/activities until the end of that month.



10. Monthly Membership Fees

Monthly membership fees for the BBZ association and its programs shall be paid in advance until the 7*" day of each
month. If a monthly membership fee in not paid upfront until the 7t" day of the month, all the attended classes or
programs during the month shall be calculated at the end of the month as drop-in classes.

Once paid, the membership cannot be compensated in the next month (unless for specific reasons you did not attend
most of the ballet classes, programs or activities at Baldovin Ballet Zagreb for the whole month*)

*This specific situation will be discussed with the BBZ team and compensated accordingly.

Monthly Membership is not transferable to any other person.
Monthly Membership will be paid on the Baldovin Ballet Zagreb (BBZ) Association’s account.

11. Drop-in Classes

For all new students who join any of our classes/programs/activities after the beginning of the month, the
membership fee shall be paid at any time as drop-in classes until the last day of the month, multiplied with the
number of classes left. Starting from the next month, the full membership fee will be paid until the 7*" day of the
month. Depending on the date of joining the BBZ association, new members will have the following options: either to
pay full monthly membership or drop-in classes fee at a discounted price.

Drop-in classes will not be paid one by one, they will be calculated and paid all together at the end of the month.

12. Private Classes

Schedule and availability of teachers and studio will be discussed and approved in advance with the BBZ staff.
Private classes do not have a trial class.

All private classes shall be paid in advance, with a minimum of 24 hours.

Cancellation of a private class shall be done at least 24 hours before; if not, we shall charge the full price of that private
class without the possibility of any compensation.

Only fixed appointments for private classes shall be paid in advance until the 7™ day of each month.

For all private classes on Saturday on Sunday there will be an extra fee. (Please refer to the price list.)

13. Compensations of classes/programs/activities

For any kind of class/program/activity of the BBZ association, the compensation can be made with any other
class/program/activity, but only with a prior confirmation from the BBZ staff and only until the end of the current
month. Compensation for a class/program/activity are not transferable to the next month* (*unless for specific
reasons you did not attend most of the ballet classes, programs or activities at Baldovin Ballet Zagreb for the whole
month. This specific situation will be discussed with the BBZ team and compensated accordingly).

Every of class/program/activity compensation will take place only with a prior approval from the BBZ staff, depending
on the availability of free spots in the requested class/program and also depending on your level of experience.

Example: If you are active in a ballet basic group, compensation can be available from another ballet class or program

that doesn’t require high level of experience (Body Flex, Power Ballet ) according to the availability of free spots in the
requested class, but you will not be able to compensate with a classical B ballet program, that requires a high level of

experience,

Members with a full monthly membership have priority attendance in every class/program/activity over the ones
requiring compensation.

Special situation (like sickness or injuries ) that will not allow you to benefit of your paid monthly membership and
attend to most of the classes/programs, will be discussed individually with the BBZ staff and compensated accordingly.

Refund in case of cancellation of any class/program/activity:

If the BBZ association cancels a class/program/activity, and the member does not or cannot compensate or does not
have the option to compensate with another class/program/activity, the BBZ association will calculate and return the
amount based on the current fees or the amount will be deducted from the next monthly membership.

Members of the BBZ association who do not opt for a refund have the option to compensate the cancelled class with
another class/program/activity* only in the current month, until the last day of the current month.
*Prior to the compensation, class availability and level must be checked with the BBZ team.



Studio Terms & Conditions

NOBODY IS ALLOWED IN THE STUDIO OR WAITING AREA EXCEPT FOR
CHILDREN OR ADULTS WHO PARTICIPATE IN CLASSES

Only parents or supervisors of the children who attend classes are allowed to enter the studio or waiting.
area for a drop off or a pickup.

If it is not necessary, please do not stay in the studio or waiting area during the classes.
Our studio in Mesnicka 5 will be open 15 min before any class/program/activity.

All members attending any of the BBZ classes/programs/activities must arrive at the studio at least 10 minutes before
the class.

Baby carriages, bicycles or any other means of transport are not allowed in front or inside the studio.
Personal hygiene must be taken care of before attending any class or program of Baldovin Ballet Zagreb.

Air conditioning, heating, opened or closed windows shall be always decided upon by the BBZ staff or teachers — we
guarantee the optimal temperature in the studio.

Loud talking during a class or program in not allowed in the studio or in the lobby.

Touching the mirrors in the studio is not allowed.

Our studio is also an art gallery that was created in collaboration with artists and contains valuable items that are not
supposed to be touched, moved or played with. Touching any exposed items which form part of the art gallery in the
studio is not allowed.

Eating inside the studio is not allowed.

After the class, it is mandatory to gather and remove all your belongings and used items, such as plastic cups, napkins,
water bottles, ballet gear, ballet shoes, umbrellas, clothes.



